
Critical Updates  
for Clinical Research 

(formerly Mastering Clinical Research) 
 
 

1. Join the conference call to listen and speak: 

404-727-9999 with Collaboration Code 321409# 
 

2. Connect to Vidyo to view the presentation being shared. (copy and paste the link below into a 
browser OUTSIDE OF Virtual Desktop. FireFox is recommended) 

 
https://emory.idsflame.com/flex.html?roomdirect.html&key=VdHkEl2OaBSB7Ulo4oRNAHCxk7Q 

  

 
If this is your first time using Vidyo you will be prompted to download a plugin one time. 

 

3.     Follow the instructions to complete the installation. (Once installation is complete you may need 
to copy the link into the browser again)  

  
4.     When prompted enter your FULL NAME then Join then when prompted again enter room PIN: 

319237399 
  

5.     When Vidyo launches in your browser window please MUTE your computer/laptop microphone 
by clicking the respective icon shown below. 

  

 
 

 
*NOTE FOR LAPTOP AND MOBILE APP USERS* 
If you are at an Emory location Vidyo will not work when connected to a Guest wifi network e.g. 
EHC Guest. Please connect to a non-Guest wifi network e.g. EHC, before attempting to join the 
conference. 
 
For issues connecting please contact Ali Simon at 404-778-3304 or ali.j.simon@emory.edu 
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